
IQAC – SATYA INSTITUTE OF TECHNOLOGY AND MANAGEMENT 

Criteria 2: Teaching Learning and Evaluation 

Key Indicator-2.7: Student Satisfaction Survey (Summary Report) 

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance. 

 

S. No. Questions 
Score 

Out of 4 

1 How much of the syllabus was covered in the class? 3.56 

2 How well did the teachers prepare for the classes? 3.22 

3 Fairness of the internal evaluation process by the teachers. 3.23 

4 Was your performance in assignments discussed with you? 3.20 

5 
The institute takes active interest in promoting internship, student exchange, 

and field visit opportunities for students. 
3.22 

6 Is counseling process in the Institute is effective. 3.23 

7 The institution provides multiple opportunities to self-learning and growth. 3.16 

8 
Teachers inform you about your expected competencies, course outcomes and 

programme outcomes 
3.25 

9 
The teachers identify your strengths and encourage you with providing right 

level of challenges. 
3.10 

10 

The Institute/ teachers use student centric methods, such as experiential 

learning, participative Learning and problem solving methodologies for 

enhancing learning experiences. 

3.11 

11 Use of innovative ideas/methods/tools in teaching-learning process 3.29 

12 
Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 
3.31 

13 
Are there library resources and information are sufficient to meet the 

requirements. 
3.27 

14 
Wi-Fi connection availability/Internet facility available in the 

Institute/Department 
3.00 



15 Availability of adequate quantity of equipment for carrying out lab experiment. 3.23 

16 How effective is awareness of NCC and NSS activities in the Institute. 3.61 

17 Is Institute initiates cultural and sport activities. 3.01 

18 
Is Institute facilitate incentives for academic/ nonacademic performance like 

University rank,  college topper, sport achievement etc. 
3.19 

19 IT and Infrastructure of the Institute is good for student’s overall development 3.08 

20 How well can you communicate and discuss your problems with teachers. 3.25 

  Overall Mean Score 3.23 

 

 


